
From: Waite, Andrew
To: Smalley, Bryant
Cc: Ngo, Kim; Brown, Jamesr; McCasland, Mark; R6HarveyInfo; R6HarveyREOC; R6HarveyOPS; Brescia, Nicolas
Subject: M6H1 – Harvey Response FW: BWN Guide TCEQ talking points FYI
Date: Saturday, September 2, 2017 10:43:11 AM
Attachments: BWNQuickGuide.docx

BWNQuickGuide.pdf

These are the talking points TCEQ and Staff in the call center are using to explain boil water
notices.
May want to pass to PAO’S?
 
Regards
 
Andrew J. Waite
R6 WQ-SD
214.665.7332
 
After a momentary silence spake  
 Some Vessel of a more ungainly Make; 
 "They sneer at me for leaning all awry: 
 "What! did the Hand then of the Potter shake?"

Water: What is it Worth to You?
 
 
From: Gary Chauvin [mailto:gary.chauvin@tceq.texas.gov] 
Sent: Saturday, September 02, 2017 9:36 AM
To: Alex Latham <Alex.Latham@Tceq.Texas.Gov>; Matt Court <matt.court@tceq.texas.gov>;
Howard Barrons <Howard.Barrons@Tceq.Texas.Gov>; Steven Swierenga
<steven.swierenga@tceq.texas.gov>; Laurie.Gehlsen@tceq.texas.gov; Rebecca DuPont
<Rebecca.DuPont@Tceq.Texas.Gov>; Elston Johnson <elston.johnson@tceq.texas.gov>; Waite,
Andrew <Waite.Andrew@epa.gov>; Michele Risko <Michele.Risko@Tceq.Texas.Gov>
Cc: Joel Klumpp <joel.klumpp@tceq.texas.gov>
Subject: FW: BWN Guide
 
BWN one page guide attached in Word and PDF. You can use the Word version
if needed to copy and paste into an e-mail. You can send this to PWSs. Thanks,

Gary
 
From: Cari-Michel Lacaille 
Sent: Saturday, September 02, 2017 9:15 AM
To: Michele Risko; Gary Chauvin; Leticia DeLeon; Joel Klumpp; Patricia Wise; Jennelle Crane; Jacolyn
Saldana
Cc: Chris Ulmann; Elston Johnson
Subject: BWN Guide
 
Here are the final versions for use.
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